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About UNIMAS Business School {(UBS)

LMIRAS Busiress Schoal (LBS) bas startad its aperation on laruary 2006 1 cantinue LSINAS Bagzacy
asnne of the hest puhlic universitizs ir Malavsia. Professional Cortinucns Fxeallent | 2aring (2ol
unit davelops ard producas calarts and leaders i the arza af Business, Ecorarny, Financa, 3usiness
fdminiztration, Fngineering, Srience, Commurication, A, Meadicine, and rformation Technolagy.
L3S provide aowide ranpe raining opperlunily desizred o sharpen krowledpe and skills, Trom shorl
courses o specific traiving programmes ta Pro®essional and Executive lavel in upskilling working
professionals and praclilioners in the region.

All of our contamporary, walue added, solutinn forusad programmes {Public or (n-kouss for groups
and teams] are tailorad and desiznad o rmest your reeds and spacific requirarmenzs.

For mcr irlfarmalior o our Lraining programmas and Lraining cuslomizalion, please conlacl:

hs. [Klarissa Wak
Fmail: klarizsaubsEgmailonm
Tel: CB2-222146

has. Sheril Amira bt Jaffry
Ermail: sheril.ubs @email.com
Tal: |RO13-K252 337

Do address:

UNIMAS Business School,

Lewel 4, LIMIMAS City Campus, Lot 77, Section 22 ATL,
Jalan Turs &hmad Zaidi Adruce; 93150 Kuching, Sarawak.
Tal DE2-232111 Fax 082-222122
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Digital Economy & IR 4.0

DEIR1: Digital Economy

Chrendiew

Thiz programmmea provides A study an the thearias ard practices of the emergares digital econonty.
The participarts will be exposad to issues of tacknalogies and inrascructurs, digital transformation,
inncwvation, and stratepy 0 the digical economvy, Cose studies and demonsiration of techrologies
ernployed glabally will be vsed to sensitize partitipants’ awareness of Digital Ecanormy.

Target Participants

e Managemenl leamy Depariment Head! Serior Manager Manazer! Degculives Business
Owrser) Governrrian: Officer) Techrology Cepartment) Strazegzy Departrmens) Individual
inserested to enkance their personal knowledge and skills,

Duration: 5 days

DEIRZ: Internet of Things (IOT) Overview

Cwerview

This pragramme considers how emerging lecknalezies will impact an brand @nzagement, marketing
and product devalopmant. |Ealso gives marketers the tools ard techniques to understand, plan and
deliver srategics to aptimize for this mow lardscape. The programme takes a practical hands on
approach, enking at specific laT tachnolagies and brand examples, tn Pelp oo plan and create
siracepies and Laclics Mor youwr Owr Graanizakion.

Target Participants

#  Management teamy Deparment Head! Serinr Manager/ Managse/ Fwecutive) Rusiness
Dwrery  Covernmert  Officery M Departmerty Techoolozy Cepariment’ Marketing
Ceparimenty Irdividual intzrested 1o enhance their perscnal knowledee and skills.

Duration: 5 days

DEIR3: Introductory Data Analytics for Managers

Cwerview

The programne covers several topics indata analytics with tha objoctive ta improve managers’ basics
data science skills and apply their knowladge of data analytics techrigues in current hig data era.

Target Participants

# Manapgerment team Deparment Head! Serior Manazer/ Manager/ Exacutive! Business
Owrer! Covernmert  Officer M Departmert’ Technology  Depariment’ Marketing
Cepartment, Business Devaelopment Goparcmaent,” Individual irterested to enbanca heir
personal knowledze and skills.

Duration: 3 days

DEIR4: Practical Data Mining

Crerview

This nan-technical data analytics prograrmms will belp the partici pancs in understardirg the concapt
of data mining and its applications. This programme will cover wall-known machine learrings
berchnigues that are wsed in data analybics. The participarts are trained with various effective data
mining toals with which they can pus irto practice to solde simple data mining problems upon
campleting the programme.

Target Pavticipants

#  MManagerment teamy Deparment Head! Serinr Manager/ ManagerS Fxecutive) Busingss
Owerery Coverpmert Qfficer T Deparlmert Techoolozy Depariment Markeling
Deparimentyd Business Development Deparcment) Individual irterssted to enhance Their
personal knowledze and skills.

Duration: 3 days



DEIRS: Python Programming for Everyone

Crenview

Thiz nan-technical data analytics programms will help the participants in understarding the concapt
of data mining and it applicazions. This presramme will cover weall knowen mackine learrings
Lecknigues Lhal are used in dala analylics, The parlicipants are rained wilh various efeclive dala
mining toals with whizh they can pus irto practice to solve simple data mining problems upon
completing the programme,

Target Participants

¢ NManagerment teamy Deparment Head! Serior Manazer) Manager! Executive, Business
Owrer, Covernmert Officers M Departmert Technology Deparimenty  Marketing
Cepartment) Business Developmen: Cepartment! Individual irterested to enbance their
parsonal knowledga and skills,

Duration: 5 days

DEIRE: Scratch Prograrmming

Cheerview

Thiz programime aims 1o teach kids o create computer programs with they tan make ahiects move,
darcad and maylee Ty wsing Scratch, aviswal programming anpuags creabsd by MIT. Pardcipants will
lzarn prograrmming fundameantals like laops, svencs, and objects.

Target Partlcipants
»  Frimary) Secondary School Stodents.

Duration: 5 days
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DEIRY: The Formula to Create an Awesome And Dynamic
Website: Using PHP And MySQL

Cheeryiew

Thiz programinee provides an introductory training to d=2sign and develop a dynamic and dazabase-
driven web pages wsing PHE. FAP and My30L are incradibly poseerful open source iecknalogiss Lhal
allow people to create dynamic webzizes and apps that go way beyond basic HTML. The paricipants
will lzarm the basics of PHP [including data types, variables, logical expressians, loops, and functions).
understard how to cannect 2HP to a WMyEDL database, and gain axperizrcs developing 2 complate

weeh application.
Target Participants

& [Management teamy Deparment Head, Serior Manager/ Manages/ Fwecutive/ Rusiness
Dwrer Covernmert  Officer’ 1T Deparkmerty Tecknology  Cepariment’  Marketing
Cepartmant; Business Devzlopmen: Dspartmanty Individual irterasted to enbanca their

persanal knowledze and skills.

Duration: 5 davs

DEIR8: Intreduction to Industry 4.0

Cheerdiew

Introduczior to Irdustre 40005 a8 program designed to introeducs to the parsicipants about cha key
design prnciples and components of e new revolution, ils key challerges ard Lhe near poleral
opportunities far the entire value chain af the implemartation.

Target Participants

»  Management tearmyd Deparment Headd Serior Manager, Manazer! Execubives Business
Owrerl Covernmart Officers M Departmart) Tacknology Ceparmmasnt Marketing
Cepartment) Guziness Development Bepariment’ Individual irterssted o enhance their
persanal knowledza ard skills.

Duration: 1 day

11



DEIRS: Internet of Things [IOT): Introduction to
Understand and Designing 10T System

Key Learning Dutcome:
at thie end af tha prograrme, pacticiparts will be able

»  Toorsruct an Arduing basic cireoit.
s To progrann ard compile various tasks and applicazions using ARE2JW NOL
*»  To provide participants wizh ke knawladee o constroct thair awn embaddad systam.

Target Participants

s Management teamy Depariment Headd Serior Manager, Manazer! Execubivey Busingess
Dweriery’ Sovernment OFficar T Departmensy Technology Department? Individual intorested
Lo enbance Lheir personal knowledps and skills.,

Duration: 3 days

DEIR10: ARDUINQ - Programming Electronics

Crrerview
At the end af tha programrme, participarts will be able to

®»  inIEracs sensors ta a microcontroller
#»  cornact the microcantraller o zhe intzarrez
* ronitor ar control davices at Foms ar 2lzewhers.

Target Participants

s Nanagement teamny Deparnent Head! Serior Manazer) Manazer! Exgcubive! Businoss
Dwrerf Governiment Officary T Departmens! Technology Deparrment Individual intarested
Lo enbance Ltheir personal knowledpe and skills.

Duration: 3 days
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DEIR11: Solar PV Installation

Cheerdinw

Thie airm of the workshop is to expose the participants with knowladee of Salar PV System and desizn
concepl. The parlicipants by Lhe end ol the workshop most be able Lo apply Lhe knowledae 2ained
from the warkzhop to practically desizn tha Salar PY Syszem.

Target Participants

¢ [Management teamy Deparment Head) Serine Manager/ Manages! Feecutivef Business
Owrer Government Dthcer/ IT Department) Engireerirg Departrment,) Individual interasted
Lo enhance their personal knowledee and skills,

Duration: 3 days

DEIR12: Social Media Marketing

Chearview

This program s a basic, practical program aimed i giving 2xposurs o the wse of "acebook "agsin
business. This proerarmn targets small traders, roral industries, stodants ar thasa who want B2 szarc an
onling buziness. Tha modules for thizs program are specially designed for participants 1o Loild
Facebook Papa business praducts, copy writzing tachniques ard the use of adwartising “unctioralicy on
Facebook, Participants are expected o producs o Facebook Poge of business products as well as
effestive marketing strategios to attracs consumears and build a corsuamar cormmurizy.

Target Participants

s Panagement eany Depariment Head! Sericr Manazer” Manager! Caeculives Dusinesss
Owrer Coveremert OFficer T Departrnent) Digital Marketing Cepariment) Marketing
Department ) Individual infzrested to enbancs their personal knowladge and zkills,

Duration: 3 days

13



DEIR13: Game Art and Design

Description

With a focus on the ark of zameplay desizn and the treation of garmne characters, assets, ervironmant
and praps, this programme provides o specific raning in wvisual assthelics, game mechanics ard
dynarnics as well as desizr daveloprent and in basic same ergines.

Target Participants

#  Rusinsss Ownerf T Deparovent) Marketing Department) [rdividual interested 1o erhance
their persoral kroweiledee and skills.

Duration: 5 days + 1-day assessment

DEIR14: Digital Branding

Crernvicw

This prograrm provides ar intreduckary traiving to plan and desizn digital marketing stratezy. in
additian, participants will alap leamn Rows oo irereass brand engageneent throogh che oreation and
distribucion of conlent using ar owrad dizial channel apprasch,

Target Participants

¢ [eparrmant Head/ Senior WMarager! Managerf Swecutivaf Business Dwnarf Covsrnmant
Officery IT Ceparkmert) Tecknalopy CDeparanenty Dipital Markeding Departmenty Marketing
Ceparimenty Irdividual interested to enhoncs their personal krowledge and skills,

Duration;: 3 days + 1 day asscessment

DEIR15: Strategic Brand Management

Chrervisw

Thiz programime aimns to provide participants with concapts and techrigues about sustainable brand
sirocepy, Besides, participarts will also l=arn Fow 1o examirs product/brand manage ment decisions
and irvistizate the stratezies and tactics ta build, measure ard maraee brand cquity.

Target Participants

v PManagement leamny Deparament Head! Serior Manager! Manazer! Caeculivey Busingss
Owersery Gavernment Mficar/ [T Departrnent) Technology Cepartmart) Frodues Ceveloprranrt
Ceparimant)  Branding  Departmsrt’ SMrategy Department Marksting  Department)
Irdividual interssted to 2nbance their peraonal knowledze and skills.

Duration: 4 days + 1-doy assessment
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DEIR16: Social Media Strategy

Cheerdinw

This programme will crable participanss to learm B create a resulis-driven sacial media stratesy that's
elfeclive. measurable, wocuniable and conbribules Lo Lhe lonp-lenm success of Lhgie Dosiness,
Farticipants will alsa learn social media landscaps, build a lang and =harz tem social media plan chat
afigns 1o busiress ob ectives, understand the impartancs of content, social listening, influencers and
communitics and also learn abous secial media rmetrics and build chair secial media KP s and finally
plan far ke secial busineass,

Target Participants

»  Nanagement teamy Deparoent Head! Serior Manager, Manager! Exgcutive, Business
Dwrer Govemment OFcarf IT Deparemarty Tachnology Departmentf Jigical Marketing
Cepartmant/ harketing Departmens Individual intzrested o enbancz their parsoral
kranledps and skills,

Duration: 3 days + 1 day assessment

DEIR17: Company's Brand Ambassador- How to Market
Yourself

Crrerview

This programme will Pelp participarts W develop their capacicy oo reflect on Uheir strenaths and
weaknaysas and inorease thair knowledass of credentials ithe skills and capabilities they Fave buoilt
durirg their life and career]. In addition, participants will be traired to explors their successes ar:l
what succzss mneans o tharm.

Target Participants

s Panagement eamd Depariment Headd Sericr Manager” Manazar! Ceeculiver Dusiness
Owrwery  Governrnent  OfficerS  Corporata Cammunicatiors  Capartment’ Marketine
Cepartment) Individual intarested b enbance their persenal knowledpe and skills.

Duration: 2 days

1



DEIR18: Online Business Start-Up

Cheerdinw

This wareshop will introduce participants” an baw ta stars an anlire business. The bands on sessians
will 2apose the parlicipants wilh some relevant skills in creating orling slore, and usirg alTordable,
third-party software that can be easily purchased and acquired.

Target Participants

¢ [Manager/ Business Dwrerd Governmen: Officery [T Departmant! Marksting Department)
Individual interasied to 2nhance their personal knowledze and skills.

Duration: 1 day

DEIR19: Corporate Branding: Digital Public Relation
Strategy

Chrervisw

Crigital public relatiors [2R) is a fast-prowing tield in which tirons marage their digical reputation. This
programime will provide an overview of the public relations ld, emphasizing the strawegic role of BR
rmaragemart in digizal spherz. This prograrmme aims to provide knowledge, understardirg and skills
in digital public relations. Besides, participants will alse be exposed abaot praciical and transferable
skills that an ke usad tor public relation purposes especially with specialization on digital media.

Target Participants

s MManagement tearmy Deparment Head! Serior Manager, Manazes! Exgoutive) Busingess
Dwrer! Government ficerd 1T Department Tachnology Department) Zublic Ralation
Ceparlment/ Jorporals ATTbirs Departmenly Branding 2eparanent’ Markeling Departmenly!
Individual interasted to 2nbance their personal knowledze and skills.

Durathon: 2 days
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DEIR20: Entrepreneurship in The Era Of Sarawak Digital
Economy

Crrerview
Thiz programnms provides ar introductory training to Cigital Entrapraneurship.
Target Participants

s Nanager, Excoutive) Business Cwner” 1T Departmenty Markaticrg Departmens! Individoal
inzerested to enkance their personal knowledge and skills

Duration: 5 days + 1-day assessment

DEIRZ21: Web Design for Beginners

Chrerview

Thiz programme provides an introductary trairing to dasige and dev=slop a website tor various
PUToSE,

Target Participants

¢ [anager) Fraoutivef Business (rener! Govarrment DFicer 1T Deparment) Technology
Ceparlmenty Markeling Departmenty ndividual intzrested o enbance their  perscrl
krowledpoz and skills.

Duratlon: 5 days + 1-dany assessment

DEIR22: Multimedia Design for Non-Designers

Crendiew
This programms provides anintroductory training to design video and animation for varinus purpose,
Target Participants

#  Manager/ Ewgcutivey Business Owepar Governrnent Officerd 1T Deparcmenty Technolagy
Ceportment) Marketing Department) Individual interested o enkance their personol
krorerledzs and skills.

Duration: & days + 1-day assesament

17



DEIR23: Mind Mapping Using Web-Based Tools

Cheerdinw

This proeramime provides a trainirg an how to create a mind map vsing varigus online teals,

Target Participants

e Panager” Deeculivey Susingss Dwenerd Covernmerl Offcerd IT Departmentl Markeling
Cepartment) Irdividual intzrested to enbance their personal krowledpe and skills.

Duration; 3 days

DEIRZ24: Business Digitization in The Era Of Industrial
Revolution 4.0

Cheerdiew

This programme provides a training or bos to conve s your o0d, manual business process into a new
and auomatad digitization procass,

Target Participants

s Management beamy Depariment Heady Sericr Manazer! Manazer! Execulivey Busingss

Dwrery Government Officery IT Departmert) Techirology Ceparimenty Business Jrocess
Ceparimert) Individual interested to enbance their personal krowledee and skills.

Duration; 3 days

DEIR2S: Digital Crime: How to Create A Cyber-Safe
Organization

Crrerview

Thiz programme provides o lraining ar Fow 1o make sure Lhal yvour organizacion is free rom oyber
thrizats.

Target Participants

e PManagement teamd Depariment Heads Seeior ManagerS Manazer! Cieculives Dusiness
Crwervery Government OFicary T Security Ceparzment) Individual intersszed b enhance zheir
personal knowledzs and skills,

Duration: 3 days
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DEIR26: How to Create A Strong Brand In The Era Of
Digital Economy

O e

This programme provides a training on how to analyse, creats and build solid branding, anlire ard
offling,

Target Participarmts

# [Departmeant dead) Serior Manaper) Maragery Executive/ Busiress Cremerf Government
Oficer! M Cepartment) Technology Deparkmaert) Digizal Marketing Ceparmment) Markezing
Mepartmant) Individual intarested ta enhancs their personal krowledge and skills,

Duration; 3 days

DEIR27: Effective Customer Service in The Era Of Digital
Economy

Crvardiew

This programms provides a trainirg an how to deliver effective custamer servics for your client using
digital erlin: tools.

Target Participants

e [Depariment Heady Senicr Marager! Manager!” DTrecutive) Gusiness Dwnerd Covarnmeant
Ofizerd Costomer Service Cepartrnensy Markesing Departmart) Individval interested ta
enbance their perannal knowledge and skills.

Duration: 3 days
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DEIR28: How to Become An Effective Manager In The Era
Of Digital Technology

Owrerview
This programms pravidas a trainirg on how toowrize effectiva e-mails and other buziness-related
documents using fres web 2.0 tools such a5 Coogle Docs,

Target Participants

¢ [epartmart Head! Senior “Marager! Manazer/ Sxecutival Businass Dwnarf Covarnmart
DTicery [T Departmeerty Markeding Deparimentyd Individual interestad 1o enhance their
personal knowledzs and skills.

Duration: 3 days

DEIR29: Effective Marketing Techniques for Millennials
Generation Of Customers

Description

This pragramme provides a training on how to prepars, plan and executz impaciul markating strategy
spiecially ta attract the new peneratior of Gen-Y and =2,

Target Participants

¢ [epartmart Head! Senior Managar! Manapger, Sxecusiva) Businass Dwnar! Covarnmant
Oficer! 1T Cepartrmeert) Markezing Ceparment’ Individual interested to enbance <heir
Fersanal knowledgs and skills.

Duration: 3 days
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DEIR30: Introduction to Big Data and Data Science for
Nontechnical Personnel

Crrariew

Thiz pragramme provides a training on how B us= soals related to bio data and data scizsrca to achiave

your organizatioral goal,
Target Participants

¢ Departmant Head) Senior Managar/ Manager/ Swecutivaf Businass Dwnarf Governmsant
OHizer! T Cepartmart) Markezing Deparment) Individual interestad to enhance zhair
personal knowledzs ard skills,
Duration: 3 days

DEIR31: Introduction to lllustrator for Non-Designer

Crrerview
This proprarmima provides a trainirg an how to usa lilustracor 1o wow your target avdience.
Target Participants

s Manager! Exccutivey Susiness Dwnerd Governmert Officerd IT Departmaenty Markating
Cepartmant) Individual intarested to enhance their personal krowladpe and zkills.

Duration: 3 days

DEIR32: Introduction to Photoshop For Non-Designer

Cherview
This programme provides a trainirg an bow to uss Photoshap to wow your target audicros,

Target Participants

e PlanagerS Dsecutive Business Dwner’ Covernmert Qfficerd 1T Department Marksting
Cepartrent) Individual intzrested to enbance their personal knowladee and <kills.

Duration; 3 days
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DEIR33: Introduction to Mobile Marketing

Cheerdinw

This programme provides a training or Faw ta fully otilize mobile platfam to market your product
and services.

Target Participants

¢ [Cepartment Head! Senior Marager! Manazer, Sxecusivey’ Business Owna2rd Covarrmarnt
DFficery 1T Department) Technology Departmentd Marksting Deparment)  Individual
inzerested to entance their personal knowledoe and skills.

Duration: 3 days

DEIR34: Design and Deliver Effective Message Using
Infographics

Cheriew

Thiz programmea provides a training on how oo desige and deliver etfectiva husinass message using
impackiul in‘ographics,

Targat Participants

»  [Cepartment Hoad) Senior Manapzr/ Manager! Szecusiva) Businass Dwnar) Covarnmant
Oficer! 1T Departmeert) Marketing Depariment) Individual interested 1o enhance shair
persanal knowledzs and skills.

Duration: 3 days

DEIR35: Advanced Web Design Using C553

Crerview
This programme provides a trainirg an bow to design advanced web senicnt using T5%3.
Target Participants

e [Depariment Heady Senicr Manaper! Manager!” Drecuidved Gusiness Dwnerd Covernmeant
Ofizerd IT Departrienty Technoloey Departoaent” Markstineg  Deparmentd  Individual
inzerested to enkance their personal knowledge and skills.

Duration: 3 days
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DEIR36: Landing Page and Search Engine Optimization
{SEO)

Crearyiew

Thiz programme provides a traicing on how to creat2 a perrect landing page and improve site
popularity using 3E0.

Target Participants

¢ Department Head,! Senior Marager! Manager) Swerutivaf Business Dwnarf Govsrnmsant
Oizer! IT Cepartmant) Technology Department) Individual irterssted to enbanca chair
parsonal knowledzs ard skills,

Duratlon; 3 days

DEIR37: HTML, CSS And JavaScript for Mobile App
Develcpment

Chrernvicw
Thiz programme provides 3 training on how oo code HTMI 55 anvd Javascript to devala pmobile apps.
Target Participants

# [Cepartmant Head! Senior Maraper/ Manazer/ Sxecutiva) Businass Dwnard Covarmmart
Officery IT Ceportment! Technolegy Depariment) Individual irterasted to enhonce their
parsanal knowledzs ard skills.

Duration: 3 days

DEIR38: 3SModelling Using Sketchup

Cwrernview
This programm provides a trainirg on how to create 36 models usirg SkewehUp too.
Target Participants

¢ Departmart Head! Senior “arager! Manager/ Swerutive) Business Dwnarf GCovsrnmant
OMicerd 1T Bepartmenl’ Technolesy Deparimenty Individual arleresied o enbance dheir
personal knowledzs and skills,

Duratlon; 3 days
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DEIR39: Digital Personal Branding

Cheerdinw

This prograrnme provides a craining or boer ta create a strorg persanal digital brand vsing variaos
Lools such as Lirkedln.

Target Participants

»  Management teamy Deparment Head? Serior Manager! Manager! Exgcubive) Business
Dwrerd Government Offeary T Departimenty Sorporats Communications Department)
Marketing Department/ Individual inzerested oo enharce their persanal knoesledgs and skills.

Duration: 3 days

DEIR40: Basic Game Design Using HTMLS

Crendiew
This programma provides a training an bow to desize and develop basic zarme vsing HTWLS,
Target Participants

¢ Nanapger/ Exacutive) Business Qamner! Covarrment D%icer) IT Departmart! Individual

interesed to enbance their personal knowledze and skills.

Duration: 3 davs

DEIR41: Professional Blogging Using WORDPRESS

Crrerview
This programime provides o raining on how 1o becomre a professicral blopper wsing WORDERLSS.
Target Participants

s  [eparrmant Head/! Senior Marager/ Manager/ Swerutivaf Business Dwnsrf Governmant

OTicerd 1T Deparlmerly Markedng Deparimenty Individual inLerested o enhance heir

rsanal knowledza and skills.
&

Duratlon: 3 days
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DEIR42: HTMLS Programming with JavaScript

Crverview
This proeramime provides a trainirg an how to code HTWS and lavascript.
Target Participants

e [eparbment Heady Senicr Maraper! Manager! Tretulive) Gusiness Dienerd Covarnimeanl
OFizer! IT CGepartment,) Individual interested to erhance their personal keowledee and skills.

Duration; 3 days

DEIR43: Effective Writing Skills Using Web 2.0 Tools

Cwrerview

Thiz programane providas a eainieg or howe owrile eletlvee emails and olher business-relaled
documents using frae web 2.0 tonls such as Congle Dines,

Target Partlcipants

»  Departrreent Head! Semior Mamager! Manager! Sretusive) Businagss Dwnard Covernmant
Oticer/ 1T Departmart) Marketing Depariment/ Individual interestad to enhance zhair
persanal knowledzz ard skills.

Duration: 3 davs

DEIR44: Digital Ethics in The Workplace

Chrerview

£

This programme provides a oraining on howe 1o bBecome an elhical warker, especially in this era o
digital technaology.

Target Participants

s Managemenl leamy Depariment Heads Serior Manager! Manazer! Cxeculives Business
Owrer Gavernment Mficer! [T Deparzmment Markezing Department I rdividual interessed to
enhance their peraonal knowledpe and skills,

Duration: 3 days
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DEIR45: Time Management & Productivity Using Mobile
and WEB 2.0 App

Crrariew

Thiz propramme provides a training on how to manage your Sinne and ture voursslf into a productive
worker, wsing cumrent anline callabarmtive tools,

Target Participants

#  Management teamy Deparmment Head, Serior Manager/ Manages/ Fwecutive) RBusiness
Owrserl  Governmeent Officer T Deparcmenty  Marketing Departmiens)  Sales
Crepartment fAdministration Deparrmenty Individual interested to enkance their personal
krgwledegs and skills.

Duration: 3 days

DEIR46: How to Become A Creative Thinker Using WEB
2.0 Tools

Cwrerview

This programmea provides a training o bow 1o o yourself inko a creative thinker, bot Lhis tife osing
weh 2 oals,

Target Participants

»  Cepartmant Head! Senior Marager! Manager! Sxetusive) Busingss Dwnar! Covernmaent
DMicery M Depalreny Makeling Departmenll Sales Depaclmmeny’ Admicisbraticn
Cepartmeent/ Irdividual intzrested to enbance their personal krowledee and skills.

Duration: 3 davs
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DEIR47: Decision-Making & Problem-Solving Techniques
Using WEB 2.0 Tools

Crrariew

Thiz programme providss a training or bow o make corract decision and solve arganizational
prablerns wsing various collabarazive online taals,

Target Participants

¢ Departmant Head/! Senior WMarager/ Manager/ Swecutivaf Businass Dwnarf Governmsant
OFizer! M Departrrens’ Marketirg Department/ Sales Departrnents'  Adrinistration
Departmentf Individual interested to enhancs their personal krowledge and skills,

Durathon: 3 days

DEIR48: Etfective Digital Communication in Your Office
Environment

Crerview

Thiz programme provides atraining or haw to communicate effactively using 2-mail, social madia and
ot her digizal rnedia tar a trovble-tres oftice environment.

Target Participants

¢ [epartment Headf Senicr Monogsr! Manager! Trecutivef Business Dwnerd Covarnmart
Oficery M Departneens’ Marketicg  Departmant) Sales  Departmaenty  Admiinistration
Ceparlmenty Individual interested W enbance their perscnal knowledpe and skills.

Duration: 3 days

DEIR48S: Creating Your Online Blogshop And Start Selling

CHrarview

This prograrmn provides a trairing an how eo da2sign and develop a basic orline markstirg presence
vsing blopshop systern.

Target Participarnts

¢ [eparrmant Head/ Senior ‘Warager/ Managerf Swecutivaf Businass Dwnsrf GCovsrnmant
Officerd 1T Deparimenky Warkaeting Deparlmenty 3ales Department’ ndividual intereskad Lo
enbonce their peraonal knowledge and zkills,

Duration: 3days
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DEIRS0: Effective Copywriting and Business Storytelling

Cheerdinw

This pragmmene provides a training or baw towrite offective sales letters and promoaotional docoments
using sworyl=lling lechnigue,

Target Participants

¢ [Cepartment Head! Senior Marager! Manazer, Sxecusivey’ Business Owna2rd Covarrmarnt
DFficery IT Depariment) Warksting Departmenty’ Sales Departmens’ ndividual interestad oo
enhanca their personal knowledpe and zkills.

Duration: 3 days

DEIRS1: Effective Social Media Marketing

Chrerndiew

This programme provides a trairing on hewe o wse secial rmedia eols to achioee affective product ard
service markssing.

Target Participants

s [Cepartmert Head! Senior Marager! Manazer) Sxecusive) Business Dwnard Covarrmeant
Dficer/ IT Deparmment Warksting Departmenty Sales Departments individual interestad oo
enbance their persenal knowledpge and skills.

Duration: 3 days

DEIR52: Image Processing Lising MATLAB

Crrerview

Lnderstand the basics of image processing and skall beir a positior to confidently use MATLAE'S
image processing taolbox to solve thair respective problems.

Target Participants

¢ [eporiment Head) Senicr Maroger! Manager! Trecutived Gusiness Diwnsrd Covernmsart
Dficery 1T Department/ Tachnology Departmenty Warksting Deparment  Individual
inceresled Lo enkance their personal knowledae and skills,

Duration: 3 days
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PROUCEL

e bk ] Conl s Dol ol gy

Science and Technology

ST1: Chemical Laboratory Management Workshop

Chrervisw

Chemical lab is a place swhere chemical reactiors and aralyses are conducted, The lak can be highly
bPazardous it wit hout 3 proper managanen:. YMoreovsr, it is roticeabls that the chamizals tard to be
wasted more ard the aralytical instrorments terd ta be brokar faster in thase lab withoot praper
maragemsart. Thus, it is essential oo increase the knowlsdge and awarersss of proper chemical
laboratory manaaement ar those employses whio are working in the chemical lak every dany.

Learning Outcomas:

Mt the end af the warkshop, th2 partizipants are able to

=incraase the kegwledpe and awarenesss of chemical laboralory managsmeenrt.

= |dencify potartial hazardaws prasent in the lab.

+ K Che correct way in preparirg reagents, corducting chemical reactions and aralyses.
» Zarfarm simple emarge ney procadures when any wocidentsin the fab,

Targat Participants
Laboratory oficers and amployess from labaratories,

Duration: 2 days

5T2: Research Culture Training

Chrerview

The workshop-styled 2-davs programme covars core and ralatad matzers in resaarck “or the sciencas
and arls, L inclodes research methad, critical Lhinking skills, research wrilirg, ethics, and publication
culture. Hands-or training session an research writirg is also included.

This programme provides a comprabensive training om rescarch culturs suitable Sor professionals and
academics who intend to be active in the arena of research.

Target Participants

#  [esearch officers in private ond gosvernme nt agencies, academics in private and goverrment
universizies/college /polybechnics, and any individuoals in private or public sectars inzeresed
ko be traired inresearch. 3ackelor degrae and above.

Duration: 2 days
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ST3: Wildlife Sampling Technigue Workshop

Cheerdinw

This wildlife sarnpling workskop Fas boen designed to provide basic and extensive disclasore of
Neldwork lechriques and analysis opes inecological studies using data rom the feld, Caxch workshop
participaritwill be given a dlear amphasis and 2xposore to field work elarmencs such as differart pitfalls
tachniguss, types of data that carn be usad o arswer 2cologically related quastions [pg diversity of
species and species distribution). The warkshop is also expesced oprovide basic exposore (e the
following wopics: arimal behavioural ecokgy, population scology, community ecalagy and ecalogical
poolamy cspecially for anirmals fram tropical rainforests when discussing a particolar animal group. This
workskop will provide an opportunicy for all rasearchers and students, especially from the field of
soclogy D masienng i zoclogical field technigues

Learning Outcomes:

v Explore and learn the correct wen in wildlife trappirg method s

= Linderstanding the variety o roological Seld such as animal bahavioural ecology, population
eoology, community coclopy ard coosystem ccology.

Target Participants

»  Fostgraduate, wildlite officar, park warden, torest ranger, science or resaarch officer and alza
freslanse saientist.

Duration: 3 davs

ST4: Water Sampling and Water Quality Analysis
Workshop

Crrerview

This programne are 1o develop com pelercs Lo Lhe enviror mentzl officers who are dealing with waler
sampling ard water aralysis in their daily rootice warks; and to boild the confidarce to the
environmental oficers whan thay handling the water sampling ard watar aralysis,

Leaming Qutcomes:

at the end af the worlkshop, the participants are able to

- define Lhe waler qualiby of Tresh waler samiples.

- identify watar sampling locations of a river.

- conduct water sampling and simple water quality anakysis,
- inerpret water qualizy results

Target Participants

¢ Frvirnnivental officers from govemmen: and privace compani=s.
Duration: 2 days
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ST5: Aguaponics

Cheerdinw

This proerarmn provides thearetical and practical krowledee in aquaponics. It is a comprehbensive
krowledes in aguaponics covering e owvervisw 07 Lhe discipling, insighs on ke interaclior of Lhe
mivlzi-t rophic culzurs, salaction of plart and Sish spaecies for aquaponicz, agquaponics types and review
of current aguaponics techrology, corstruction, piping and Treatment system, and mairtenaros o
aquapanics system. e addition, this prograrm pot crophasis an the bands on activitics which inclode
rmatarial seleclion, piping, Tish ard planl selecion, waler qualily monitorrg, acclimalizalion
procedure, fish ard plant growth manitoring, ard systernnaint2rarcs. The aim of the prograrn is o
expose participant with knowladge and design concapt o aguapnnics syatam,

Learning Qutcomes;
at the end af the program, participant shauld be able zo;

s pxplain basic companents of 2 basic aquapanics sysiem
& distinguish the suitability ot Rsk and plant spacies in accardance to the aquaponics Syssem
» canstruct a complete Sully-functional lab-scale aquaponics »ystarm

& appraize the economic potantial gererased tram the utilization of aguapnnics system

Target Participants
& SFR leavers, university groduntes and public wha are interested in agquaporics,

Duration: 2 days

ST6: SOW Nature Observation

Chrendicw

In collaboratior with KGO, Society of Wilderness Sarawak [S00, this short nature absersat ine course
will imtroduce the skill and techrigue of mature ebservalion. Course coment includes nature
chaervations and  night-time  obsereation  experiences, methods, obserdation principles ar:d
eauiprnent, namurs abservation notss, irtroductians to tropical rairforests, & tozal of ciekt classes.
including indonr class=s and outdoor classes. This introductney course will be sonducted ir mandarin
lanzuage by experienced instroctor Teom 300 Zaraweak. The parlicipar! s expedled o learn
ochzemation and recording skill, ratural Aora and fauna species identification and lastly sharing o
chiervation results.

Target Participants

# [epartmant Head) Senior Marager/ Manager/ Sxecusival Businsss Dwnarf Covarnmart
Ofizer/ RED Departmert) ndividual interested to enbance thair persanal krowledee ard
ckills.

Duration; 2 sessiors [2hrs per session)
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ST7: Food Safety & Quality

Cheerdinw

This prograrnme comprises of lecures and hands-on sessions in the ficld of food safety. The maar
Lopics dizcussed are microorgamisms irvolved in focdborre disease and oulbreaks, isclation and
identifization of foodborrea microbas, food spoilazs, faod aduleration and GMO i foods. The
participants will alzo under-take hands-on s2ssiors that ars com morly esmployed in food microbiology
labaratory using cerventional ard rmalocular methods.

Leaming Qutcomes!

«Define food sateor and quality.

= |dentity harards and sources of “ood sabety.

= Describe assossmeent and biolegical morizaring of food quality.

=Acquirs knowlediza an lzgislation in food satety ard preventative quality assurarce.

«Devebop an understanding on convertional and melecalar mezhads wsed inoisclation ard
identification [ datactinn of toodbarra micrabes.

Target Participants

s Rescarch officers in private and governmnent agencics, academics in private and govere ment
universitiesfcollegs fpnlyt=chnics, and any individuals in privace or public sactors interestad
ta be traired in research. 3achelor's degres & abows.

Durathon; 2 days
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ST11: Kursus Asas Penanaman Cendawan Tiram

Crrerview

Faranarnan candawar merupakan zatu perusabaar yang boleh marjana pardapatan. Secara amnya
cerdawan tidak memerlukan penazunaar tarah sebaza medium penanaman. 3ahan buangan faitu
kFabuk kayw merupakan bahan ulama. Unlek permolaan, aklvidi penanaman cendaswean Baleh
dilakukar di kawasar yamg k=cil sahaja. Walaupun peraraman cendawan tidak memerlukan rodal
vang besar seria lanah yang luas, namun kemahiran dar lekeik yang kbusos amal diperlukan kerana
kesagalan atau kelavaan projek tersebu: adalab bergartung k=2pada k2mabian dan e=knik
peryedioon, penjapaon dan mergulip hasil,

kurzus ini menskankarn lebih kepada t=ori asas dar juga latihan praktikal berkaicar dengan
Feranaman candawan tiram. Hntuk memantapkan lagi pengetabuar, para pesarta akan dibawa
melawat pergusaha cendawan untuk memberikar: perzalarman yang lekibe delkat eetans keadaan
seb=mar herkaizan dergan penanaman cardawan.

Fara poserta akan didedabkan kepada proses preses unwk menanam cerdasan bermola daripada
proses penvediaan beg cardawar, mengukus, mamyuntik benih, pengeramar dan manstik hasil
cardavan.

Setelah mengikuti kursus ini, pesarta akan mendapat ksmabiran asas onwk memolakan dan
menguruskan projek penaraman cendawan

Learning Ot oo es;

shdenelaskan proses-proses yarg dilakukan dalam peranaman cendawan tiram,
= engeralpasti masalah-masalah vang berkaizan dengan peranaman cardawan.
=Mengaplikasi cara-cara peryedioan beg cendasan bram dan proses penyuntikan benih.

Target Participants

»  Surirurnah, Fesara, Remunili 32 empal, Perwobubany selab, Sekeria Zerdici dan [rdivido
yanp barmerat.

Duration: 2 days
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ST12: Data Analysis Using Microsoft Excel & SPSS

Cheerndiew

ds computsr technalogy adwances, analytical techniques have ewnlved in leaps and bourds,
Microproressar controlled instrurenis are developed o allow autamated analyzis. As a result, a large
quartity ot cornplax dats can be easily g2rarated. Analysts ars challenesd with the amoont of data
producad, rot knowing what to do with the mountains of numbers, Yarious soffware packages are
continuously devaloped basad on mackematical and statistizal approaches to-assist data mining and
Facilitatirg decision making procezzes.

Micrasnft Fucel ia ons of the moat hasic and user-friendly spreadshees software programs equipped
with built-in tunccions and scatistical features that allows preliminary data explgratary. ' this
workshop, partizipartz will be intraducad to Microso™ Excel far daza analysis using the buil-in
furctions and statistical Fratures. Participants will also be introduced oo 5255, a statistical aralysis
packape “ar basic data analysis. Tha workshop invalvas [2ctures and hands-on practices.

Learning Outcomes:

A1 the end of shis worksbaop, participants will Be abile:

v Lowss e build-in aod add-in fung bons of Microsel Excel Tor dac analysis;
#  Touse APES Lo analvze daky;
v oirterprel the statistical oul pus fram Microse ™t Excel amd 5255

Target Participants

This workshop is desizned for personnel involvirg iranalysis of instrumental and aralytcal data, 1o
drenes statistical inference “or data incerpretation ard decision making.

Duration: 2 days

it

PROCEL
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Human Resource Development

HRD1: Managing Employee Misconduct and Non-
Performance Workshop

O i

This trainirg is designad ta provide ir-depzh applied and practical skills to manage misconduct ard
performancs iSsues. Misconducl ard poor performancs, if rob managed propechy, will resolsin cosdy
cansaquencas o the organization. This program will be the puide tor professional and prepare them
o manage the disciplirary and poor perfarmance matiers within the ambic of laws, organization
practices and genaral well-beine of the organizazionr.

Target Participants

s [Deparbment HeadS Semcr Manazer Manager, Eveculive Busiress Camer” Huoman Rescurce
Cepartmeent/ Induszrial Relations Officer) Emploves Relazions O Scer! | rdividual interessed Bo
enbance their persenal knawledee and skills.

Druration: 2 days

HRD2: Maintaining A Sound Employment Relationship:
Rights and Responsibilities Of Employers And Employees
Under The Malaysian Employment Legislation

O e

This programmie will hizhlighs the major provision of various 2mploymeant k2eislation in Malaoysia and
bow they affect empleyment relatiorship. Free Consultatior within 3 manths of attending the
Erogrammea.

Target Participants

s [Cepartment Head) Senior Manager Manager, Executive, Busiress Cramer” Homan Eoesource
Departmantf Industrial Relations Officer) Frployes Ralarions Cfficery’ | rdividual incrrestad to
enhance Lheir persenal knawledpe and skills,

Duration: 2 days
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HRD3: Certified Training Needs Assessor

Cheerdinw

MWeads assessnent is an important first step in an organization's perfarmance improvernent. &
precedent of the design and developrran. of human rescurce development, human perfonmance
tachnalogy, ard community- buildine iniziatives, it is a process for examining and framing people-
relazed problems, periomancs improvemsrt oppartunities, and organization-relatsd ar community-
related problems and powential solutiors. Neceds assessrment might be initiated in response oo
problem or an opportunily, o be wsed in engaing l=arming inikialives, perfommance improvemsael
efforts, and organization or comenurizy developrrent work. Meads assessmens car facus on ane or
mere individuals, on people within urits ar teams, on people acrass job funstions, on a business, a
ECWCTTITICTE AREMACY, OF an enkire corumunity or community group and car alsoe focus or the poople
refaed problems and improvement opportunicdes, This course provides participants with specific
krowledes, =kills and taols to condoct efective needs assessments interrme of the most appropriate
approsh to use given a wide array of choices,

Target Participants

# The program iz designed for officers and managers who are responsible tor the
training  Aand development function of their respective  organizations.
Industey/PrivatafPublic sectors

Duratlon: 5 days

Traines: Farida Abrdul Halirm (FSEIPRAY

HRD4: Excellent Supervisory Development Program

Chrerview

This 2-days program will creace a platform for the participarts w increase their level of onderstanding
cn ihe compeencies required o5 superyizors, who reed ooackieve results through pecple
invalvarmens. The program will also bring supervisors throueh the key and relevart comporants of
maraging penpla afectively.

Target Participants

¢ Nanagement teamy Deparcment Head! Serior Manager, Manazer! Exgoutive! Business
Dwriery Human Rasourcs Departmenty Performance Management Systeme Lnitd Individual
inzeresied to enbance their personal knowledze and skills.

Duration: 2 days
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HRDS: Media Relations Management

Cheerdinw

This trainirg is desigred to help public relation officers/erecutives ta achicee thair patentials in
maraping media relations. Gocd media relalions will pel vour organizalion’s message aoress 1o Lhe
public, stakebolders and decisior makars. At the same cime, it concributes to the spocess of the
oreanising of corparate and public evarts, Good e latiorship with the media will ensure the maxirmum
caverage and publicioy which can enhance the imaee and repotation of your arganisacian.

Target Participants
e [Deparlment Head! Semcr Manaper! Manager! Sretulive) Busingss Dwnerd Covernmeanl
Ofizer! Fublic Ralations Deparcrmant) Corparate Affairs De partrinenty Individ ual interested to
enhance their perseral knowledpes and skills,

Duration: 1 day

HRDG: Management Listening Skills and Staff Problem
Diagnosis

Cheerview

This proerarnmne s designed to help 2guip managars wich listering skills in the conzes: af chair
rmaragemarl rales, specifically o diaznose stall parformarcs issaes, Maslery o lislening skills <an
elevate supervisary aHectiveness in a diverss workplace, and boost pertormanca and workplace

Fappiness This programme consists of dynamic, int2ractive and practical seasions ained ot assisting
clierits to build their rmanagemaent listenirg skills co specifically addrass perfermrancs issues.

Target Participants
»  [Cxecudve or managers wilh supervisory roles,

Duration: 3 davs

Trainer: Pri. PMai Sumiyad [skak (PSP
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HRD7: Basic Psychology for Entrepreneurs

Cheerdinw

This clementary ertreprereurial psycholagy proeramme desiencd ta inspire and yaung szarters or
bepirmers in busiress, Lo build poswerlul personal copaldlides thal is weallh allractive, 1L specifically
Focuses on the poesarful mind-set, powerfol heart, and powerful action strategies, specifically to
attract, and gensrate wealth, Wealth, just like any other subsets of lits, is an enargy, It attracts certain
kind of erergies. What kind of crergics afe wealth ard ash attractive ? Can you build this enerzy? The
pood news is everyore can build this erergy. The secrels i imbuildirs wealiky personal poeerhouse,
What kind of mind attracts waalth of rnarket? What kird of heart attrazzs wealth of costormers? What
kind of agtions attract wealih?

Target Participants

# [epartmart Head/ Senior Manager/ Manager) Executive,) Busirass Oemer! Human Resource
Cepartmentf Individual interested to enhance their persenal krowledge and skills,

Duration: 1 day

HRD8: Psychcology of Love & Marriage “Creating
Powerful Marriage & Relationships”.

Chrendicw

This course isa jovial and vp-beal course aimed ok assisang vou Lo urdersiand Lhe deep parscral
Blackbox im you and use that zo astablish cornaction “or a fuldlling marriage ard relatianzhip. Firss,
vou will be brovught to understand vour own person as a lever and parcner, You will be taught the
essential building blocks of litzlong courtship — ana that is fulfilling ard meaninegfol. Yoo will realise
wour cwen slyle and pallernir courlship and guickly idenlily poinls yowmay wank Lo upgrade, so you
and vaur partner could expariarce Aulfillirg mardaee, You will learn effectiva laving ard rmarriage
siroeries including the innowative Lowe Banks, Lows languages, Techrigues o kesp Family 5ty as &
Linit, Managirg tmotional Saggage and Manazirg dif erences.

Target Participants
s Anyore, Single or Married, Newdyseeds or Old-ly weecs

Duration: 1 daw

Trainers Pr, Mai Sumibyacd lskak {F5EF )

HRD9: Effective Digital Personality

Cheerdinw

Cigital personality is the perception of persenal identicy peopls makie in their mird aboot us, when
Lhey come acress, Lhe digilal foolprinis we lefl ro ke dipilal world, o leave o posidve impacl on
pthers, we need to first understand ovr Parsaralizy Blusprirt. Sur Persorality Blueprint is mads up of
our vision, mission and wvalues of lits, Lsirg persorality blueprint as our digital rond map when making
cur digital prosence, we can win many hearts and minds, navigate all bosiness possibilitics and finally
unleck full polental. Words are poweer Tul, Knowing right lechnigques W spraad Lhem across inlernel
rmakes tham aven mare powerful.

In <his courss yau'll learn the science BeRind huilding an impressive Digizal personality, using non-
verbal cusz and digital body larguapge, to capture attention of anline audierca.

Target Participants
s anyore who is otilising onling platform and social rmedia for ary porpass,
Duration: 1 day

Tralner: Pri. Mai Sumivaii lshak (FSCP M) & Sadi Gurudas.

HRD10: Effective Coaching Skills for Businesses

Cheariew

Froftaszioral Coaching empawers a persor o enable his or her owr learming and thinkirg process tor
groosth ir self awareness, resporsibilioy ard choices, Coaching facilitates change and groeth in
thinking ard Eehaviour.

ILis 2 personalised process thal pravides clarity on whit success would look like, understanding the
ohatarles and Larriers that g=t in the way of ackisving it, and apecific actinn steps oo Faks chat will lead
Lo a positive ouloome. Through active listening ard powerful gquestionirg, a coach will help the
coachesa mazximiza their potantial and move toesard a preterred Suzura,

Coaching iz wseful for exdtutives, maragers, counscllors, paychologisss or anyens, aver a laiman
public, whe wants 1o help aothers achieve chair potential vsing proven t=chniques, systzmatic tonls
and processes, Coaching can help by providing moch nesded supperl and siralegies Tor nol only
suryivirg but chrivine under difficult circumszances.

Target Partlcipants

s Epbreprencurs. 2eople wha owork inocommercial outfits, O these who o want 1o be
BNTr2preneurs.

Duratlon;: 2 days

Trainer: Pr. Mai Sumivati lshak (FSKPM] & Sadi Gurudas.
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HRD11: Business Psychology “Smart Self Skills for
Business”

Crrariew

Thiz caurse is a jowvial and vp-baat course an Snaart Business Self 5kills, aimad at assisting youta acquire
srnart self-skills important in the business world. First, you will explare your Personal Blackbox in
Rusinass. You will b2 brought to undarstard cha deep persanal hlackbox in you that influsnces the
weay you da business, Yoo will realise wour own shyle and patem in business dacisions ard netearking.
You will lgarr paychological characteristics that prompt are 0o be victims o manipulations, You will
alsa learm Srnart Mind Skills — Thinking techniquas that could help you makas smarter decisions. You
will alze lzarm “Bmart Buaineas Body Bebaviour'™ whers youw will l=arn skills in abserving othars ir your
business dealings.

Target Participants

¢ Fnrreprenenrs. People wha work in commarcial oucfits, Or those who want o be
COTrEProncurs:.
Duration: 1 day
Trainer: Pri. Mai Sumivati 1shak {FSICPA)

HRD12: SCRATCH Programme

Chrerview
Fun learning prograrmime far kids.
Target Participants
#  Frimary school studerts age hetween 8-12 years” old

Duration: 1 day
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HRD13: Resolving Conflicts at The Workplace

Cheerdinw

Ceveloping effective conflict resolution skills at the warkplace are an cssential componart ta
delerming conducive working ervircrimenl. Unrescleed corMick may resull in loss of productivily, lack
of zreativity, and create lack of cooperation and collabaration. While it is commenplace farconfict o
oocur in 3 sacial and organizational seting, the challengs is how one chooses to deal with it F the
cantlict is concealed, avoided or igrorad, it s likely that the conflicz will develep inte resentrnent,
craale wilhdrawal or cause beckbiling willin an organization. The abilily W commuricale eiles lvely
iv par: of the =kill needed ta solee corflict at the workplace. Thus, this training is designed ta balp
supervisors, head of depariment and managers to manage conflicts a7 rthe warkplacs by using
effestive communication shills.

Target Participants

s MManagemont tearmy Department Head! Serior Manager, Manazer! Excoubivey Busingess
Dwrer Gaverrmant OfFcar” Human Resource Department’ Individual irterested to enhance
their persoral krowledpe and skills.

Duration: 1 day

HRD14: Developing Crganizational Career Development
Systems

Chrerview

Thiz programme pravidas trainirg or the techniques and strategies or how to develop and implemsart
carger development systems in arganizations,

Target Participants

»  Cepartrmant Head! Senior Marager! Manager! Sxecusive) Businass Ownerd Covernmant
Officerd Human Besources Depariment’ Setruilment Upild Talens Manazemen. Unild
Individual interasted to anbance their personal knowledze and skills.

Duration: 2 days
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HRD15: Introduction to Experimental Research Designs
for The Counsellors

Chrairdiew

Experimantal res=arch is ar atiempt by the research to maintaie control over all tactors that may
affectthe result of ar experimert. e doirg this, the researcher attempts zodetermine or predict what
may acour. Frpetimnental research design is one of desigrs in counselling naed To be explored ard
practiced. The conent is mainly ooussed an counssllors, psychologists, professional helpers argd
individuals whao are involved in the ressarch, Farticipants will be exposed to the introduction to the
experimantal design. experirnental threats. and basic types of design and analysis.  Bofare the
Farticipant 2nds tha programne, a hand-or esercise will be showad by the facilitatores.

Target Participants

#  Counsalling Educators, Caurselling Raszarcher, Coursellieg Traines, Posteraduaze Students in
the Social Scisrces, drganisaticnal Counsellor, Individuals who ars interssied i esperineental
research design.

Duration: 2 days

HRD1&: Developing A Competency-Based Compensation
System

Crrerdiew

This pragramme pravidas trainirg on the techriguas on how ta devalap a comparsation systam based
on organizatiorally defined com petencss,

Target Partlcipants

# Nanagerment teamy Deparment Head! Serior ManapgerS MManager/ Executive, Business
Owerery Gowernmerl 20Ticerd Human Besounce Departmerty Compensakion & Benelil Unilf
Ferforrmancs Manasgemen: System Jnit/ Individual inzersszed taoenhance their porsorsal
krovwledes and skills,

Duration: d days

HRD17: Career Coaching Skills

Crverview
This proeramme is an intraductory fraining to develop the skills of career coachirg.
Target Participants

e [eparbment Heady Senicr Manapr! Manager!” Tretulive Gusiness Dienerd Covarnimanl
OFicer! Human Resaurce Deparmenty Secruitmment Jnit) Talent Managemen:s  Unit)
Individual interssted to enlance their peraonal knowledze and skills,

Duration; 2 days

HRD18: Certified Career Advisor

Crerndiew

Caresr advisory services play arcimportart ralein caresr developrmaent. Part of the services offered by
carzer advisars irclude adminiscering ard intarpratirg assessment tests, abilicy to prob= o get a
clearer piclure of cierl’s 2o0ls and aspirations: prasent ients with a ranzs of career possibililies that
serit well-anitad to client’s irterests and assist the cliart in putting fogather shors-term and lorg-
Larm career plans. As such, orpanizadons employ corsulianks (either inkarral or exiernal Lo adeise
their emmplayvess on caresr patbs ard o provide practical alternativas to career issues. This course
provides participants witk specific knowledze, skills and woals o conduct effective carser advisory
services in rerma of tha mos: appropriate approach to use givar a wide array of chnices.

Target Participants

s The propram is desipred Tor officsrs and managers who are responsible Tor Jhe caraer
developmeart funciion of their respective orgarizations az well as individuals zeeking
certitication for their carcer as indopendent career adwisars.

Duration: 5 days

Tralner: Farida Abdul Halim & Mai Sumivati shak {FSEPR)
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HRD19: Action Research for Successful Organisation

Cheerdinw

This pragramme provides operatianal ranagers g upshilling their action rescarch skills for the benefit
of effeciive and elMicienl arganizalicnal managemesnl.

Target Participants

¢ [Cepartment Head! Senior Marager! Manazer, Sxecusivey’ Business Owna2rd Covarrmarnt
DFficery Qrgariration Development Departmentf Strategy Departmert ndividoal interested
tn enhanca their personal knowladoe and skills.
Duration; 2 days

HRD20: Protfessional Communication at The Workplace

Ouverview
This prograrmme axposes participants with caramurication skills at the workplace.
Target Participants

v [Deparlmenl Heady Semor Manager! Manager! Srecuiive Business Dwnerd Cowvarnmeant
Oizer! Irdividual irterssted to enbance their personal knowledpe and =kills.

Duration: 2 days

HRD21: Basic SP5S Warkshop

Creairdiew

Frogram Basic SESS Workshop is a fwo-days training program of SESS to 2nbarce the understanding
of the trainces especially the beginners @ leare the basics of data definition, data analysis and
prasentatinn of BPRS rasules.

Target Participants

s  Fostpraduoate studans, researcher

Duratlon; 2 days

Trainer: [r, Mur Fatikok Abdullab Bandar & fsze, Fro®, Br Prasshanth Talwar [FSEER)
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HRD22: SPSS Workshop: Intermediate Level

Chearyiew

The purpose of tera-days trainirg programeof 5755 is 2o enhance the understanding af tha2 parzicipants
specially ta learn the intermadiate stagzs for SE5S.

Target Participannts

#  Posteraduate studanzs, researcher

Duration: 2 days

Trainer; Or, Mur Falikab abculiab Bandar & &sac, BFrol, Dr Pragshanth Talwar [FSEER)

HRD23: Certified Training Needs Assessor (CTNA)

Chrervisw

& training needs assessment is the best weay for a company 1 find, ard werify the need, focos, scale
and target groups for training, and align themosich the comapany scratapy. The asszssnanrt will provide
the cornparny with the inforrnatior about the preblems thas can be fized throuvgh the intreduction of
training nr practice and o reirforce knowledga and skills necessary for specific jobs. Alsa, it would
provide inforrmation orwhat raining and expertise (skills, edocation, and experizarce] will be neaded
whar considerirg their tuture developrnent goals.

This program is professionally cortificd by International Academy of Business and Financlal
Management [IABFR]

Target Participants

s Trairing & Development Manaeers & Executives) Hurman Sesaurce Execotives! Persornzl and
Adminiztration fManagers & Frerutives) Trainars and interasted individuals

Duration: 5 days
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HRD24: Introduction to Japanese Business Culture

Cheerdinw

Japanase's unique cultures and wradizions have enthralled Malaysiars and peopla hraugheot the
werrld, For many years, Japan has been o major business parlner weilh Malaygsia, silh many Malaysian
companias dealirg with their Japansse countarparts in electronics, shipping, pacrachemicals, ard
timber sectars just 1o name 3 Fawe, This course will k2ack participants communication aspects, culture,
basic rules, and formalitios (business etgqueste] when dealing with Japarese buosiness cycle. The
underslandirg ard awargres: of Japanese busingss cullure will break down ke barrier o
communication betwesn ron-native speakers, whick inture car belp promose batter cormrmonication
and strengthen people's relatiorshins, nin this Two-day avent sooundercover:

1. Basic Japanssa corwvarsation

2 Japanese culiurs ard ol etiguette

3. Nenwverbal commurication

d. Tims, placs, acrasion

5. Inzide Japanasse arganizations and companias

7, Relatiorship, busiress etiquettes ard marnars, and nsgotiations

Target Participants

¢ Deparmant Head/ Senior Warager! Manager/ Swecutivaf Businass Dwnarf Govarnmmsant
Oicer! Orzarization Development Departrnens Stratepy Departmert) ndividual intsrested
ta enhance their personal knowledges and skills,

Duration: 2 davs

HRD25: Time Planning & Delay Management in Schedule

Chrerdiew

This ore-day ccurse provides hands-cn trainirg on time planning, irdudirg scheduling using Microsaft
project; devaloping and calculation o crtical path; project schedules cortmol; dezecting d=lays ard
rmaraging contractval ralatad issues ie ime managomant suck as LAD and EOT.

Target Participants

¢ Training & Jevelopmant Managsrs & Fracutives Human 3esoume Fyecutives) Personnel and
Adminizlralion Manapgers & Execudvesy Tramears and incerasied imdivid uals

Duration: 1 day

HRD26: Train the Trainer

Cheerdinw

This course is desizned to mees the needs of prospective trainers who aspire 1o esablish themsehes
in Lraiming endeavcrs which m=el Lhe irlernaticnal slandards and practices. Parlicipanls will be
exposed to fundamantal trainirg knowledee and skills crocial to effective executior of trainine
programa, This teaining program also emphasizes on essential keowledge and skills applicable in
diverse and mulziculiural sottings.

Target Participants

s The program is d=sigred for officers and managers wha are resporsible Tor the training and
developrart Function of their respective orgarizations ax well as any individual irterested to
undertaks 3 caresrir raining.

Duration: 5 days

Trainew: Farida Ald Halim & Mai Sumivati shak [FREPR)
M deris Awen Daud & Cr Czulzailani Eder (F33K]

HRD27: Kursus Pembangunan Profesionalisme &
Kemahiran Kendiri

Chrerview

Kursuz iri bertujuan wntuk meringkatkan lagi tahap profesicnalisnee dan kemabivan kendici dalam
kalargan pegawai perkaranian dan oparasi . Profasinenalisme adalah korsep yang mampuryai pelbagai
raksud dalame konleks yang berbeza, Sekiranya jargkaan labap profesionalisme Lidak dituronkan
kepada pitak berkepencingan maka potarsi berlakunya kontlik dan kemerosotan prassasi kerja
amatlak ingg,

Target Participants
¢ CovarrmentfPrivate zectar, Nan-axecutive lavels.

Duration: 2 days

Trainer: Farida Abd Halinn {FREPY]
Awr deris fwg Daod & Dr Daulznilani Cder (FR5K]
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HRD28: Kursus Peningkatan Kemahiran Daya Tahan
Kendiri

Crrariew

kurzus iri bertujuar untuk marinpkatkan lagi tabap kemabiran daya tahan kandiri dalam kalangan
pepawai perkeranian dan operasi. Perubaban kepada pesehitaran kerjaadalab suatu fenormena malar
tarutama sekali dalam duria wang kian mengalami perubahan sergit dar s2gi ekonomi, politilk,
Leknolop dar budaya, Salabh salu cara menzatasi perababan adalab melaloi diya k2cekalan kendiri
sesearang pekerin, Sekiranyas Cokap doya kecekolan kendini tidak dipertinzkatkar, maka potensi
berlakurya korflik dan kemarasatan prostasi kerja amatlab tingei

Target Participants
#  CovsrrmentfPrivase sectar, Nan-sxecutive lavels.

Duration: 2 days

Trainas: Farida Alxd Halinn {FREPYW,
Ao lederis Awip Drhaod & Sit Hasling lussie (FS5K)

HRD23: Post Graduate Workshop: “Mind Preparation
and research |dentification” and “Powerful Literature
Review”

Creerdiew

Every stedan: hope for success durdng thair post graduate stodies. Your journey will be wery
challenging and professioral guidelines and help nesd to b= thare. The workshop aima to bPelp
postegraduate =tudents ar any related parties to know about the research journay in a simpler ard
gsysternatic ways. Thare muat he the best practice and guidstine co telkoes. In chis worksbap all
important Lgs, recipes and farmolas will be aflfered Lo respeclive parlicipants. Sludeels will have (he
opportunity o receive direct coaching from the expers, By masterng tha knoedledge, skills, abilitias
and Lhe ingredien. of beirg a successiul slugdenl, we hope vour research journsy will become
cr oyable and meanirgful. Modula 1 will Sacus on mencal preparation and preparation of chapzer 1.
Mndulz 2 will facus ot systematic ard effectiva literaturs raviaw,

Target Participants
#  Pastgraduate students

Duration: 2 days

Trainar: Prof. T, fusli bin &himad [F5EFRM)

5

HRD30: Music Therapy

Cheerdinw

Musit therapy is the proscriboed use af music ta efec: positive thanges in the psyckalosical, physical,
cognikive, or secial uncticning of individuals wilh health or educational preldems. Throozh muosical
invalvamens ir tha therapeutic contest, clients' abilities are scranpcharad and transtered o other
arens af their lives, |Eis goad for developmental work with irdividuals with special reeds; orisrtation
work with zlderly; thythrmie enbrainment For physical rebabilitation in scroka victims. Muosic therapy
abso usad i same medical hospatals, cancer cenlres, schools, alcohol and drug recovery programs,
peychiatriz hospitals, ard comessianal facilizies.

Target Participants
#  Fuhblic {roursellar, teacher, parents)
Duration: 2 days

Trainey: [r Merikar hin Aren [FSEPR)

HRD31: Nurturing Computational Thinking in Primary
Schools using Scratch Programming Togl.

Crerview

Scratch programming ool iz an amassing platform especially designed for kids by ddassachusstts
Institute ot |rtormation Tecknalogy [MIT). The aim o this eool is to 2amiliarise pimary school students
wilk compuiiiomal thinking, problem solving ard programming skills.

The aim of this rrainirg is B irt roduce this tool at the primary schaal level, to develep the foundatians
ol compulalicnal Lhicking ard eroowrage Lhe sladent (hal prograrmrming is Tun, &1 Lhe end ol (his
training the students will be able to zolve small problarcs in computatioral style wsing Scratch
programmirg tool,

Target Participants
#  Frimary school studerts
Duration: 1 day

Trainar: Or RB=kman Ullah Khan [F5FR)
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W1: Total Wellness: Energize & Excel

Chrervisw

Employee wellness is currently in trerd. 1t is a pregrarm offered a: the workplace with theirtention
improwa and promote haalth and titness among th2 amployaes. This pragrammes aims tar participants
ta evertually adopt a baalthy lifestyle. We focus on finding a wholesame way of life which irtegrates
Lalanced diet, fitress routire, injury prevention, healthy workplace culture and mirdfulress, |iving
Fealthier creates mary bensfics for the compary as well 25 irdividual eroplogess. & soccesshul
emplayee wellness programme notonly [owers the organization’s Fealthoare cost, it car imgprovs your
eraplayer brand ard build lovalty amareg currert arnplayeass, wellness prograrmrme saonnect people,
making tham mors mazivated o accornplish wark.

Target Participants

»  NManagerment teamny Deparoient Head! Serior Managser) Managae! Exgcotive)’ Business
D rf Governmant OFScar Human Resourcs Department! Individual interested to enhance
thezir persaral koewledpe and skill s.

Duration: 2 days

W2: Management of Mild Head Injury In Adults And
Paediatrics For General Practitioner

Crerdisw

e af the comman cases seen by General Fractitionars is mild head injury. it is sometimes difficult
ta daecide it a miild head injury patien: can satzly be discharge with head injury advice or reqguire a
Lerbiary referral for further management, This unigue programime is designed 1o egquip the Gensral
Fractitionars with the latest krowledee in managing mild head injury patients. Upor complesion o
this programme, the participarts will he ahle oo perform reurnlogical assessment inomild Pead injury
patients, to identity cha complications fallowing mild head injury, and ta identity the indicazions tar
tertiary referral, r addidior, the participan:s will have o hards-on sessior in facial and scalp wounds
sukuring.

Target Participants

s PMedical Sracliliorers) Individuwal inleresed 1o enbaroe beir personal kncewledge and skills.

Duration: 2 days
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Business and Economy

BE1: Islamic Economics for All

Chrervisw

Ecenomics based en revealed knowledge is Back in busingss. The recent bankirg and finarcial glebal
crises demand tor an alternative approach o manapirg ecormmic rasources, stability and
sustainability. This short course aims to intraduce the basics of llamic Ecoramics ard its erowing
relevance to the daily manetary afairs of individuals, Poussholds, conmercial enserprises and
powermniment apendies. The vnderlying idea is Woopen doors of oppariunitias o lrade, ineest and
expand wealth prospects wcording to the Shanas, Hovirg the right urderstanding, skills and tools
provides ona with bath sccurity ard prospects to add valoe tawsalth and increase incomea flae, Why
rot take charge of ynur persomal finances and fres yourself “rom the urknown? Indeperdsnce is key
in the eraof krowledpe ecomormny we live in laday.

Target Participants

« Department Headd Senior Managsr! Manager/ Swecutivef Business Dwnsrf Covernmert
Ofizerd Fimance Deparrnent ndividoal interested B enbance their persanal knowledzz and
skills.

Duration: 2 davs

BE2: Quality Customer Service

Chrerndiew

In today's compeiitive envirenment, customers demond guality service, There®ore, managing the
delivery of gquality services and enhancing the quality of client services form an essential basis of any
suciessiul business, Managing qualily cuslémer service ragquires carelul glanning, implareentalicn,
mionitaring, ad ustrnent ard raviaw a7 custoemer service pracesses and stratepiss.

Target Partlcipants

s [Department Head! Senicr Marager! Manager,!” Skotusivey Busingss Dwnar! Covarrmant
Oticery Customar Service Departmenty Individual interestzd to enhance thair perzonal
krawdedps and shkills,

Duratlon: 3 days
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BE3: How to Write Effective Business Plans

Crrarview

Thiz course mardsduces participants wilh furdamaeLal knowledge and skills related Lo maraging small
business, as well as tha aspoecs relazed to entraprencorial skills The rise in onemployment and the
rumher of retrenched employees and an ircreased entrepraneurial apivit amang the youth have
resultad in incroasingly mare poople needing e start their owre bosinesses, This courss provides
entreprensurs wilh the necessary skills and krcwledes oo write o business plan Ter a small and
rmiedium-sized vanture, introducing cham to the variows cormponents of a businass plan and the leval
and extant of the information that should b= inchudad in each compnnaet.

Target Participants

» Management teamy Deparcment Head? Serior Manager, Manager/ Exscutive) Business
Owrer, Cowsrnmert Officer Stratepy  Deportment!  Marksting  Departmenty 5ales
Cepariment) Administration Cepartmert) Individwal interested o enbance their persoral
krmnadedgs and skills.

Duration: 2 days

BE4: Accounting for Small Business Accounts

Crerview

The course covers basic knowled2e of mamtairing busiress recerds ard arnsackions. 11 acilivales
praparing key finarcial report such az incoma statement, balarca shaet, bank reconciliatior and caszh
Ao for srall enterprise. Participants will wse the financial informatian to strengthan its cask planning
and control.

Target Participants

s Nanagement tearmy Deparment Head! Serior Manager) Manager! Exgoutive! Businoss
Dwrerf Government Officary Firance Departmsrt Acoount Departmant edividoalf
inceresied o enbance their personal knowledae and skills.

Duration: 2 days
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BES: Efficiency and Productivity Analysis

Cheerdinw

The course deals with some urderstanding oF basic microccanemics and productior theony, This
elficiency and producLivily workshop cover Dasic estimation lechnigque of nenparameiric modsling
that are wsetul i 2canomics, finance ard business areas.

Target Participants

¢ [Management teamy Deparment Head) Serine ManagerS Manages/ Feecutivef Business
Owrerl Covernment OFcar) Sinarce Departmart) Individual inzerestad to sanharcz thair
personal knowled s andd skills,

Duration: 2 days

BEG: Panel Data Analysis

Chrendiew

The course desls with some understanding of basic economezrics and its application to economic data,
Thiz appliad panel dara workshop covars basic static panel data astimations and pansl tims sarias
rcdels that ame wselul inecenarmics, finance and business areas.

Target Participants

¢ Management teamy Deparmment Headyd Serinr Manager/ Manager! Feecutive Business
Owersery Covornment FFcer! Sinarce Department) Individval inwerested B enhares their
persanal knowledzs ard skills,

Duration: 2 days
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BE7: Time Series Econometrics: Using Review 9.0

Cheervinw

As ar acadarmician, apart Tror excellent weaching, urdertaking research and writing ermpirical paper
i3 cenkral "or erhancing eaching, updaling knowledge qand of ourse Tor promolicon Tar Pigher
academic pasitian in che future. Canducting a rasearch work and olzimately publishine tha work in
reputable Journals requires saisfactany application of guantitative techniques in analyzirg ary
rescarch issues raise in the paper.

Target Participants

s Pflanagement teamy Depariment Head Serior Manager” Manazer! Cieculives Dusiness
Owrier) Gowerrmart Officer Academician) Individwal interested to erhance their persoral
krowdedgs and skills.

Duration: 2 days

BE8: Finance for Non- Financial For Executives And
Managers

Cwrerview

In taday’s business warld, Man-Finarce Managers are also callad vpan to maks quick and accurate
decisions nkout financial issues within their cwn aress, Inorder to make decisions that will maximize
the value of orgarizatior, Maragoers and Excoutives shauld alse understard the financial aspects o
business performance. This program providas b on-Finance Managers and =xecutives with knowledge
in finanzial reporting, tosting and the know-how' of firancial managamens tools. This worksbap is
experiential; it is conducted chrough mini leciuras and visuals, analysis and case studies followsd by
eroup discussions, role play and individual pacticipation.

Target Participants

s PManagement teamy Depariment Head! Serior Manager Manazerd Cieculives Dusiness
Owrsery Government Officer! Individual interesied ta enbance their personal kroeledgze ard
ckills,

Duration: 2 days
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BE9: Strategic Financial Planning for A Small Business

Cheervinw

This warkshop will introduce participants” an haw to stars anonlice business. The kands on sessians
weil| 2apose the parliciparls wilh some relevant skills increating orling slere, and usirg alfordabde,
third-party sotware that can be easily purchased and acquired.

Target Participants

¢ [Management teamy Deparment Head) Serior Manager/ Manages! Feecutivef Business
Owrerf Covarnment Otficary Firanze Deparmmarnt Account Departmantf  Individual
inzeresied o enkance their personal knowledge an:d skills

Duration: 3 days

BE10: Managing Small Business

Chrernview

This course imaroducaes parlicipants seilh furdamarlal knowledee and skills related Lo maraging small
busineszs, as well as the aspect ralated to entrapransurial skill.

Target Partlcipants

v NManagement tearmny Deparment Head! Serior Manager, Manazer! Execubive) Busingess
Owrerf Government Dthicerf Individual inzerested to enhancs their personal knowledzs and

shiills.

Duratlon: 2 days
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BE11: Mastering Qualitative Research Methodology and
Data Analysis With Quirkos

Crrardiew

Thiz 2-day caurse will introducs participants to qualitative approaches and methodologias, giving yvou
the confidence to further explore and chaose gualitative mathods far your cern studies at graduate
I=vel. The first day will cover a hasic introduction to gualitative paradigmns and approachas, including
an - dverwiew af commor gqualizacive methods, ard practical tips and goidance for planning, recroiding
participants and recording qualizhtive data.

The second day will outline & warichy of different approaches to analysing qualitative data ard
discussing which may be mast suitable For particular projects. It will conclude itk an irtaractive
sessblr on codding gqualivalive dala using qualilalive analysis sollware, using Duikos a5 an eample
tnol, All parsicipants will be given an extended Sree frial of the Duirkos snftears oo practice in shair
corn research projects.

Target Participants

# Fostgraduate students/ Academiciand Researcherd Individual interested to enhance their
persanal knowledze ard skills.

Duratlon; 2 cdays

BE12: Pemasaran Sosial Media

Cwerview

Trend pemasaran media sosial kini semakin hanzal digerkaakan. Syabas kepada usabaerar-osahawan
di luar zana yarg ingin dar telah mempraktikkar amalan perniagaan ini.

Seperti yang anda sedia maklum, pasti ada ruane dan peluane untok menegembanekan laei perniagaan
arnda =i Larmarn maga,

Target Participants

¢ Individual interasted to anbance their perzonal knowledge and skills.

Duration: 1 day
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Occupational, Safety and Health

OSH1: How to Implement An Effective Permit To Work
Systems

Orenview

Fermic-To-Wark syslem iz zlobally accepled as one of the means e conlrol hazardous ackivily
expecially during maint2rance. The permit-to work is a documaerted procedure that avthorisa2s cercain
people o carry out specific work within a specified tme frame. € sebs out the precautions required b
camplaca tha work safely, based on a risk assassmart. This course iz desipred o provida delegates
wilk an overview @ o permil 1o work system and workics kncwledpe of howe it should hawve
implernented ard operated eFectively ir the warkplace.

Target Participants

»  Managemenl leamy Depariment Head) Serior Manazer! Manazer! Execulivel Business
Owrar Gavernmen: Offizer/ SHESO5H Departmnent, Satety Committze S Individual interasted
to enhanes their personal knowledge and skills,

Duratlon: 2 days

QSH2: Job Safety Analysis

Cherview

A job safeby analysis (154) is a procedurs which helps integrate safety and healib principles and
preciices inlo o particular Lask or job operalion. The purposs of 138 03 [0 enable work lask Lo be
perforrmed safely. This course is dezipned to provide delepates adequate knowledge ard skills to
Ferfonm alob Sa'zty Analkysis [158) on ary task in any workplace,

Target Participants

# [Cepartmant Head! Senior Marager! Managzer/ Sxecusive) Susinass Dwnar/ Covsrmmart
OfficerS SHES2EH Department! Safety Committee S Individual interested to enharce their
persanal knowledza ard skills.

Duration: 1 day
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0OSH3: Lock Out Tag Out

Cheerdinw

Lackout tag oot (LOTO] is a safety procedurs which is vsed i industry to ensure that daneeraus
machires are properly shul of T and noL able o be slarled up again prier W0 ke complelior of
maintenanse ar servicing wark. Thiz course is desizned to pravide de legacas with adequate knowledge
and skills oo properly use Energy solating Devicas and the tog out labelling process o ircreass safety
and redoce risk of acciderts in tha workplace.

Target Participants

s Depariment Heady Senior Warager! Manager! Deeduiive) Gusiness Dwner) Covermmear
Oficer/ SHE/OEH Department)” 3afety Commiztee [ Individual interested to enharce heir
Fersonal knowledzs and skills.

Duration: 1 day

OSH4: Safety & Health Committee

Crerview

The Safely & Health Zommitlee is an adwisory Body thal helps to stimulate or raise awarensss of safely
and health issues in the workplace, recopnizes and identitias workplace nsks and devslaps
recommendations for the employer (o address these risks, They are 3 key =lement of a well-
furstionirg workplarcs internal resporsibilicy svsterm. This course s desigred oo provide delegates with
Lhe adequake working koewdedpe B skills required boperform and discharge their resporsibililiss as
satety committae mambars, as raguirad by the Oecopational Satstby and Haalth Act 1994

Target Partlcipants

s Management tearmy Deparmment Head? Serior Manager, Manages! Execubivey Busingss
Owrerf Govarrmant OFicar/ SHE/DSH Departrment)’ Safety Committes) Individual intzrested
Lo enhance Lheir personal knawledee and skills,

Duratlon: 3 days

B

QSH5: Safety for Solar Panel Installer

Crerview

Inztalling solar syatems is risky business. [ifting ard arranging unwieldy snfar panels, the potential for
fFalls of* rooftops, panals that heac op as soon as theyre uncovered — these are some af the seriuos
Fazards that solor waorkers Toce. Theyre alsc subject to the rizks of traditicnal reofing, carnpentry and
elecirical trades = some of the most injury-prense occupatians around This course s designaed to
Frovide delegatas with the adequate waorking knowladge & skills requirad ta perforn solar pansl
installation work safely.

Target Participants

¢ [eportment Heady Senior Monagsr! Manager! Sxecusive) Business Dwnerf Covarnmeart
Oficer/ SHE/08H Departrnent! Safcby Committes! Individual interzszed to enhance thair
personal knowledzs andd skills,

Duration: 1 day

QOSHG6: OSH For HR Personnel

Cwrerview

Human resources profassioral s play ar imperant role ir 2nsuring employves safety ard health, as they
krow cha warkplace, tha amployvess and their job dernands. This course i designed o provide
delsgates with the adeguate warking knowledpe & skills reguired for HR personeel (o integrace basic
principlas of safety & h=alth into thair Fautines.

Target Participants

e [Deparlment Heady Semcr Maraper! Manager! Sretulive) Business Dwnerd Covernmeanl
Dficery SHE/DSH Departmant/ Sataby Committeed Human Resnurce Deparrmenty [ndividual
inzeresied to enbance their personal knowledae and skills.

Duration: 1 days
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QSH7: Fire Drill for School & Government Institution

Cheerview

Fire drills arz critical for ersuring the safeby of the stafl, students. costamers ard visizors that enter
any school o 2overnment building. Praclicing scheduled Dire drills will help ensure building occopanls
bave the krowledpe to sataly esape a fire without injuring themsabeas or othars, This course iz
designed to provids dzlagates witk the adeguate working khowledge and skills ta plan and perform
effective fire drill that can save lives during building fire.

Target Participants

s School Management [Frivaie Sovernmenl)y Goverrment OTicer

Duration: 2 days

OSH8: Scheduled Waste Management at Workplace

Chrerview

Scheduled wasces are by nators very lokic and danperous. Improper managemael of such wasies will
lzad o sariows pollution of the environmment ard the ecosyvstame as well as immediatz)long term
impact w0 the humar bealzh. Manazieg stchedoled wastes require camprehenzive onderstardirg o
regulabory Tamswnork, Waste propertiss, waste maragemsart concepts and the accepted good
marapemerl gragliges This unigque raaring <ourse sebich Facuses on hards-on apgroach s in ol Lhe
only ane of its kind ir Walaysia,

Target Participants

s Departmert Head? Senior Marager! Manager! Zrecusive) Business Dwner! Cowern ment
Oticery SHE/DSH Departmient) hafety Committes) Individual interaszed to enhance chair
persanal knowledze and skills.

Durathon; 2 days
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Service Learning

S51: Service Learning

Chrerview

Service learming s a form of experiential learning whick eocurs through a oyele of sction and reflection
as students apply what thay are l=arning ta addrass real cammunicy reads (Malavsia Education
Blucprirt 2012-2023. pg. L-9]. Ik can be ermbedded in relevant courses and can help to enhance
Fersamalised studant leaming sxperiercs. The studants will have relsvant knowkedge ard skills, et hics,
cultural ard civilisation literacy W advance Lhern o a biph-level persenal well-being, Service Learming
car be extended to organisations and civil servants, Service Learning car improve individual personal
and civic minded developmoert throwgh civie engagoment projects with communiby. Hense, his
FAOZranyms can encourage studarts ard civil servants to contribute to the harmony and Battarmart
ol Lhe saciely raior and global socisly,

Target Participants

¢ Academician Sovernment (ficerS  Irdividual interestad oo snbance  their personal
kroradedps andd skills,

Duraticn: 3 days
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Fine Arts

FA1: Clay Exploration Workshop

Crerview

This course is desigrned wizh vou inomird. You will rmaster the skills of basic wechniques of making
caramic. This covers the pirching, coiling, slabhing, press-mouldirg and ~hrowing techniques within
T days of warkshop, Participants will [=arn all the steps of making ceramic products and these
products can be broughs back after the workshap ends.

Target Participants

v odividual interesled Lo enbance therr persanal knowledze and skills.

Duratlon: 3 days

FAZ2: Basic Filmmaking for Beginner

Chrenview

In chis wegrkshog you will:

1. Learr the basic of screerwriting and write a short screenplay

2. L=arm hasic of production: storghoard, lighs, sourd, compnsition, cameravinrk

3. Lzarn 1o utilize their avervday devices in a productive way of working with shair small cameras,
gnArT phionas and talilet bo tell & stoey

4, Learn basic ediking ard edil Lhesir Milrms

5. Prasent their filmin group screening

Target Participants

v Sluderts! Individoal irlerested W enbance their perscnal knowledge and skills.

Duratlon: 3 days
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FA3: Photography in Social Life

Cvrerview
The programme design for person whaare marage weebsite & media socal,
Target Participants

»  Cepartment Head/! Senior Marager! Manager! Zxecusive) Business Dwnarf Covernmart
Dficerf 1T Department) Digital Marksticg Zeparsmentyd WMarksting Deparimsnty Individoal
inzeresied to enkance their parsonal knowledze and skills.

Duration: 3 days + 2-day proctical

FA4: Photography — Zero Hero — Simple Way to Take
Photograph

Chrendiew
Introductior of *hotography = sirmple way to taks photopraph by photographar.
Target Participants

s Manager, Executive Busiress Owner! Sovernment Officery Marketing Deparimant,’ Sales
Cepartmant) Irdividual intzrested to enhancs their personal knowlzdge and zkills.

Duration: 3 days

FAS: Photography — Zero Hero — Simple Way to Take
Photograph

Chreryiew
Introductior ot Photography = Design tor youngster. (10-12 v/o)
Target Partlcipants

¥ Primary Schiool students.

Druration: 2 days
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FAG: Kursus Fotografi Kreatif, Digital & Suntingan

Cheerdinw

Merdedabkar para peserta kepada dunia Somozraf digital masa. 2ara pescta akan didedabkan denean
pelbagai leknik pengambaran, surlinzar dan peryvualan gambar secara akas Laliar, 2eserka juga akan
diberi turjuk ajar secara hands-on dargan adanya modal yane disadiakan pada kursus ini nanti.
Fessrta akan memipelaari ilmu serta atacara merjadi searang jurugambar vang professional,

Target Participants

¢ Manapger/ Exacutiva/ Susiness Jremer! Government Oficer! Marketirg Departments
Inchividual interasted to enkance their persanal knowledae and skills.

Duration: 3 days

FA7: Bengkel Asas Fotografi Digital Siri 1

Chrerview

Kursus ing member pendedahan kepada pesarla enlans asas Towearal dizikal reengeurakan pelbagai
tzknik dan peralazon fotograf selpin merggunakan peralatan professicenal, Dhiskbif  utama
pereanjuran kueesws ini adalah wntulk meringkatkan kernahiran penggaraan karmera digital dan telosik
perpEuraan aplikasi vang terdapat pada kamera tersehu; serta cara marghasilkan gambar vang cantik
dart berkualiti. Pemibebyjaran ini merargkumi pengaunaan fokus, Bukaan Giafragma [Sperlure],
Kecepatan ®ana [shutter speed] dan Kepakaan Film (150, Peserta jugz akan didadahkar dergan etika-
ctika berkamunikasi ketika pengambarar mengikot majlis cermenio.

Target Participants

e Fyblic/ Student Individual interested to enhance their personal photopraphy knowledae and
sheills.

Duration; 2 days

FAB: Character and Layout For Animation
Crrerdiew

This programme acguaints students to charncter a2schetic const ruction and persanallcy application in
character arimation. The students will develop stylized character and digital painted layout, in the and
Lhe positioning of charackers and backzround design ir animakion.

Target Participants

»  Managery Exgcutivey Busimess CDwner! Coverrment OFicerd |T Dopartmarty Individwal
inzerested to enbance their personal koowledae and skills.

Duration: 5 days + 1-day assessmiant
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FA9: Basic Video Editing

Cheerdinw

This programmne provides an intraductory trairing to basic videa editing vsing editing Sofosare
(=remuiere Fro). The sludents will learm more on assembling, cornsirocl, and compose ke scene
throwgh various o shot and expart into multiple Sorm of videa,

Target Participants

¢ [Manager/ Fwecutivey Buziness Chemzrf Gowsrement DicerS 1T Departrnsrt) Individual
inzerested to entance their personal knowledge and skills.

Duration: 2 days

FA10: Basic Video making For Beginner (Let's Play with
Your Camera — For Kids, Teens)

Crrernview

This programame provides basic and Tundamental skills of videa making usirg any i lable equipmanet
From Pre®froduction, Froduzzion to Post-Production stagsaes,

Target Participants
s Primary School students.

Duration: 3 days

FA11: Drones: An Introduction

Cheerview

Thiz programms aims tointraduce drorefunmarnsd aerial vehicle {1AY] techrology and the skill sets
reguired Wb operace drornes salely ard effedLivaly.

Target Participants

¢ [anagerS Executivef Business (khamer! Gowverrment DficerS T Deparcmart) Individual
irceresied to enbance their personal knowledae and skills,

Duration: 3 days
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FA12: Solekan Eksklusif dan Kontemperari

Cheerdinw

Makeup Artistry Programme i maropakan karsos asas yaneg julune kali diadakan khososoya di
bandaraya Kuching dar dikhaskar kepada mereka yang baru bekecimpung urluk merejzdi juro solek
profezioral dan juga kepada rmareka vang ingin balajar teknik-teknik solakan urtuk kegunaar diri
sendiri, Ramai mereka vang o luar sana vang mempunyai peralatan zalek vang mahal dan terkini
kxtapi fidak tahu unsok rnengeurakan derngan sccara betol dan efektif.

Target Participants

s [anagery” Ceecuotivey Dusiness Chner’ Coverrmenl DTicery [T Departmerty Individual
inzeresied to enbance their personal knowledge and skills.

Duration: 1 day
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Microsoft Programmes

MS1: Excel Elementary & Intermediate

Chrervisw

Micrasaft Excel is an electreric spreadshest application that allow you to track, rmanags, perform of
calculations an ard analyze ary type of dats, Excel is o powsrful tool in helping you to keep your
program erganized and efficient, Course cortent:

s Cetiing starked

» Croate and save a warkbook

e Nanaging Dacument files, Autofill, Maraging Workshaet

»  Formatiing a Waordsheet

e Calrulac= yvour data

¢ Funclions

o Craphics

# Inzert Picturs ard Winrdars

#  Charts

#  Fresenting & Printing

Target Participants

#  Fxercusivef 3usiness Dwnard Governnent Officer) Individual interasted o enbanca cheir
persanal knowledze and <kills.

Duration: 2 days

MS2: Microsoft Word (Intermediate and Advanced)
Crrendiew
Thiz course provides ar introductare training ta use Microsatt Word.
Target Participaints
¢ Fxprusive) 3usiness Dwnar! Covernirent Officer) Individual interasted o enbanca chair

persoral knowledzs and skills,

Duration: 3 days
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MS3: Excel Advanced

Crrerview

Microsafl Excel Sdvarced is suitable for experienced wsers far Microso™ Excal. This program enablas
participants managaed electronic spreadsheet for storirg, areanizirg and manipulating data. Upon
camplatior of the course, participarts will be abls fo: -

= lanage raporting list

+ Craate and wark with sczrarios and the scenaria managsrs

= Lsea range of informatior functions

= Crzate and edit a PivasChart

Frereguisite: Basic krowledgs o Fxeel,

Target Participants

w  Cxeculivey Susiness Dwenerd Covernmenl DrTices! edividual interssted o enbance heir

personal knowledzs and skills.

Duration: 2 days

MS4: Excel Dashboard & Interactive Reports

Chreryiew

Dashhoard reports allow managers to get high-lewal overvisw of the husingss and bzlp them make
quick decisions. Dashboards are o7len called as management daskboards or infurmakion daskboards
pr daskboard reports. A dashboard is ar inzeraczive busine=s tool that displays a set of Pls
(perfiormance indicators), KPs (key performance indicalars,, and ary ouker relavanl infernmalion @ a
business user.

Frarequizite: Basic krowledps of Fxcel Charts, Pivat Takles, Function and Farmolas.
Target Participants
»  Cepartrmant Head! Senior Marager! Manager! Sxecusive) Businoss Ownerd Covernmant

Dficer) Individual irterasted to enbance their peraonal knowledge and skills.

Duration: 2 days
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MS5: Workshop of Data Analysis Using Microsoft Excel

Cheerview

In arabvtical sciences, enormous amaount of data can be casily generated fram the high throughput
instrumentations, On routire Basis, this will Lurn oul 1o be 2 massive poal oF data where dala analysis
process is inevitable for data mining ard decisior maling. There are nurmerous data analysis paclkages
available in zh= markst; Microsofz Excel is one of the most user-trierdly programs with builz-in
furctions and statistical Features. More worderfully, it is readily available in almast all computers, n
this workshop, paricipants will I2arn to writs spreadshaets and us2 statistical teatures of Microsatt
Cxeel for data analysis. Participanis are encouraged to bring their data far hards-on essrcise,
Prerequisite: Basic krowledes of Excel Charts, Pivot Tables, Functian and Farmolas.

Target Participants
»  Mlanager) Crecubivey Busirgss Cernen’ Govermiment OfMcery individual interested 1o enhance

their persoral knowledee and skills.

Duration: 2 days

MS6: Microsoft Excel (Functions & Formulas)

Chrerview

Lpen completior of the course, participarts will be able to:
* Lse Logicol & Firancial functiors

= Apply Infermatian Functions

& Mathernatical & Statistical functions

Frareguisite: Baszic krowledgs o Excel,

Target Participants

o Manager! Sxecubive) Busiress Oerner)d Govemment fficer)! Individual intzrested to enhance
their pareornal knoesledge and skills.

Druration: 2 days
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MS7: Microsoft PowerPoint (Intermediate and
Advanced)

Crrerview
Thiz course providas ar introductory braining to vse Microsatt Foawarfaint.
Target Participants
s Departrment Head! Senior Marager! Manager! Sxocusivey Busingss Ownar! Covarnmant

Dficer) Individual irterssted th enhance their peraonal knowledpe and =kills.

Duration: 3 days

MS8: Microsoft Excel (Intermediate and Advanced)

Crrerview
Thiz courae provides ar infroductory training tnouse Microsaft Fxeel
Target Participants
s Panagers Cxetulive! Busiress Demer Govemment Olhicers Individual inkeresled Lo enhance

their parsoral knowledpe and skills.,

Duration: 3 davs

MSS: Pivot Table

Crernvicw

& pivol table is interactive table that allowe the vser to 2roup and sammarize Brge amounts of datain
a cancisa, tabular Format for sasier raporti ng and analysiz.

Frereguisite: Basic Excal funchions
Target Participants
¢ [epartmart Head/ Senior “arager! Manazer/ Szecutival Businass Dwnarf Covarnmant

OTcerd Individual irterested o enhance their persoral knowkedps and skills,

Duratlon: 1 day
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Language and Communication

FLC1: Preparatory Malay Languzge Workshop for

Foreign Nationals
Owrernvisw

This owd day workshop preparcs candidaces for the 5ijil Keockapan Bahasa Maelayw unbuk Warga Ssing
[SLRMW examination. SEBRMYW is cerifizd by the Malavsian Examination Council ard grantzd oo
Moreipners o indicale Lhair lewel of compeiency in Lhe Malay larguape. The Lao-day workshap is belid
in JMIBAS which is one of tha uriversities chosen as a centre to conduct the examination, The
micdules cover four lanpuage skills, 20 listering. speaking. reading. and writing. The participants will
pair wocabulary ard tunctional krowledgs raquired for the exarination while enbancing their Malay
lanzuage proficency. This course s suilable Tor foreigners with any lewel of Malay larguage
proficiency.

Target Partlcipants

v Student Irdividual interested Lo enbarce their personal knoweledze ard skills,

Duration: 2 days

FLCZ: English for Front liners

Dascriptlon

This two-day course aims ta strergthen participants’ cornmunicative competerc: in Englisk for a
varie iy of occupational purposes, Witk a focus on effective commurication skills required for face-La-
Face communicatior, telephore corversatianz ard =-mail writing in workplace settings, paricipants
will engage with o range of interactive materials and practice using onpuage appropriately and
accurately in mearingful contexts. The course integrates listenirg, speaking, reading, ard writing skills
o ansure Muency and accoracy in Znglish and omeel thair immediate busingss needs. This course
uses hands-on activitiss, which include prazentations, Far both individeal and proup tasks. Tha zourse
ia suitalle for front-lingrs, young professionals, and global entreprensuwrs,

Target Participarnts

¢ Executive/ Admir Officer/ Front linersS Individual interestad zo enhance thair persoral

krowdedps and skills.

Duration: 2 days
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FLC3: Intensive Course: English Language

Cheerview

The Intensive Caarse in English Language (C2EL s offerad ta local and irternatienal individuals wha
Fawe Lhe desire beoimprove heir Enslish lanpuags skills, The learring objeclives, corlenl and
azsezsrraents at tha course closely follow thz Common Eurppean Framework of Referenca for
Larguages {CEFR) standard, The course integrates the listening, speaking, readirg and writing skills
with erammar companarts w ensure fluency and accuracy in both spokern and written Enelish.

The ICCL iz availoble ir four leyvels (A1, &2, 51 and B2 with each level covering LO weeks [202 [=arning
Fours). The bours consist of face-to-face or in-class contact, anline/self-access activities, out-of -class
activities and fizld frips. Thiz course is suitahle for working professiomals, students planning for
university study ar selt-improvemsant.

Target Participants

¢  Frecusivef Business trener! Govertiman: DFicerf Studentd Individual intarestad ta enhance
their persoral noesledpe and skills.

Duration: 10 woeks

FLC4: English Language Camp for Secondary School
Stuaents

Chrenview

The fiwe-day course is desigred to encourage parsicipants, studenks azed 13 to 17, to dewslop chair
English comrurication skills through engaging  language games and  activities. This course
EnCompasses speaking, skering, reading and wrilirg skills which adhere e the Comman Curopean
Frarmework of Reference For Languapes [CEFR) szandard. Farticipants will also be involvad in group
ackivities beyord the classroam arvirerment that will cufminate ima groop pecformance atthe end o
the coursa.

Target Participants

v Spcondary Schaal Stodants.

Duratlhon; 5 days
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FLCS: Preparing You for MUET

Cheerdinw

This two-day warkshop prepares candidates for the Malaysian University Snzlish Tost IMUJETL It is
desipned Lo help parlicipants pair an ir-deplk knowledae on MULCT readirg, wriling, lislening and
speaking cornponants. Farticipants will be taugzht in small groups that alloes individoal atzantion,

By the end of this course, participants should e abils 1o

® |isten ta and wrdarszand text bayvond the literal level Gidentity main ideas, supparing details,
distinguish facts from apiriors, recopnize speakers” attitude, rale and relationship];

= jneract accurately and proficienth with intzlligible prenunciation inovaricos formal and
infammal situations;

= produce eritten bexks in che genres covered;
= siaie, jusiily and discuss opinions effectively and efficiently:

= read and understand text beyord be litzral level fidentifying maie ideas, identify supparsing
Eoirts, make inferences and predictions and incerpres non-linzar F2xes).

Target Participants

o Studert) irdividual interested to enbarce their persanal knowledze and =kills.

Durathon; 2 days

FLC6: Business English for Professionals

Description

The tesa-day courss is designed ta cater for working professionals whao aspire -0 improve their English
Larguape proficiency. This cowrse facuses or communi<alicn wikh clients, participalion in meelings,
prepatation of business letters ard emails, ard presactatior skills, 2articipants will have ample
cpportunitios to practice the skills they reed e succzed in their Business enviranrment.

Target Participants

= [Management teamy Depariment Heady Serior Manager, Manager! Ceecutive) Dusinsss
Owrery Gavernment Officer! Individual interesied ta enbanca their personal knowledze ard
skills,

Duration: 2 days
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FLC7: Let's Learn Arabic|

Chrendicw

This wwd-day caurse is an introductany Srabic prozramme ofered o adulls who wish o lEarm basic
fArabic for communication and pat a plimmpee of Arabic culture. The cours=2's learnirg abjsctives,
conzent and assessmenis closely follow the Commor Curopean “ramework of Refersnce for
Larguages [CEFR] standard. The course focuses on cormmunication skills through irteractive eaching
and [Earmirg, Sparl Trom eaching reading skills, this course also integraes hslening and speakirg Wb
enbance fluaroy ard accuracy in Arabic as well as irtrodoces hijaiyyah charazzars throwgh writing.

Target Participants

v Student) Irdividual interested to enbaroe their personal knoweledze ard skills.

Duration: 2 days

FLC8: Let's Learn French!

Chrerndiew

This bwo day caurse is an introduczory French pragramme offarad g adults wha wisk ta leam basic
French For commurication and get a glimpse of Frenck culture. The course’s learnirg objactives,
comaent and assessments closely folkw e Commorn Eurcpean framewsork oF Reference for
Larguapes [CEFR] standard. The coursa tocusas on cammunication skills through irtaractive zeaching
ard lcarnirg. Apart frem teaching reading and writing skills, <his course also inwegrates listening and
speaking to-enhance tluency ard acouracy in =rench.

Target Participants

o Studert) Irdividual interested to enbarce their persanal knowledge ard skills.

Duratlon: 2 days

#h

FLCY: Let's Learn Japanese!

Chaerdiew

This twed day course is.an introductary [apanese programerne affered B adols who wish g learn basic
Japanese or communicalion and discover laparese Culbure. The course’s learning ohjeclves, aonkarl
and azsezsrments clasaly follow the Commian Evropean Framework of Seference “or Languases [CEFR]
siondard, The courss focuses on communiczation skills through interactive teaching and learring. This
courss intreduces readirg and writirg Japanese characters while integrating liscenirng and speaking ta
enhance Muercy ard accuracy in apanese,

Target Participants
¢ Student) Irdividual intereszed to enbarce their persanal knowledze and =kills.

Duration: 2 days

FLC10: Let’s Learn to Shop in Basic Mandarin
Carenview

This two-day explaratory courss s %ar adolt baginrerrs who wish to gain tundamsantal skills in raading
remanised Mandarin [Hanyw Finyird and for those who wish to gain fundamertal listenirg and
speaking skills ir Mardarin far camenon shopping sitvatiors.

Target Participants
s Student Irdividual interested to enbarce thieir persanal knowloedze ard skills.

Duration: 2 days

FLC11: Media Relations Management

Crea e

Thiz nre-day courze is designed to belp public relation officersfexecusives to achisve their potential
in managing media relations. Good media relations will get your arganisation’s message across to the
public, stakehald=rs and decision makars. A7 the sane sime, it contributes ta the succ=ss of organising
corporale and public events. & posilive relalienshie wilk e mediz o will ensure mdsinmsm (overaze
and publicity, which ran enhance the image and reputation o your organisation,

Target Partlcipants

v Cepartment Head? Senior Maragerd Manazer! Zxedutive) Susiness Denar) Cowarmmanl
Oficers Public Relatiors! Marketing Departrensy  ndividual irterested to enhance Shair
persanal knowledze ard skills.

Duratlon: 1 day
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FLC12: Resolving Conflicts at the Workplace

Cheerview

This one day taurse facuses on developing effective conflick reseluzion skills e the woerkplace, which
are essenlial Lo creale aconducive working environmend, Joresalved conllicks masy resull in o loss of
productivity, creativity, cooperation and collaboration. While it iz cormmaonplace for conflict to acowr
in social and arganisatienal settings, the challengs is how one choosss to deal with it, IFthe conflict is
concealed, aveided or ignored, it is likely that the corflict will develop inte resenktmert, create
wilkdrawal or cause backbling silhim an organisalion.

&t the end af the trairing, parzicipants will be able ma:

= pnderslard he imporlance of effeclive communicalion skills inosclving conflict al the
workplacs;

= pxplain how corflicts at the workplace happar becausz of misrommunication;
®*  develop astratesy b3 resalve confliczs ot the workplaze chroueh aFective comrmnusnicatior.
Target Participants

# [Management teamy Department Head/ Ssrior Manager/ IWManager Feecutive) Business
Owrer Govarrment Dfticer/ IT Cepartment) Marketing Departnrans: Individual irterasted £
enhonce their persenal knowledpge and skills,

Duration: 1 day

FLC13: Discovering Book Writing using Adobe InDesign

Chrerndiew

This cwo-day workshop is designed Lo provide participants with the basic knowledze of wriking and
publishing a book, Prozesional publishers and writzrs have always used desktop publisking
proarammes B facilizaze the process of book making. This workshop will expose the participanis o
the basics of writirg vsing Adobe InD=Esign. They will leam hoes tooedit text in addition oo inserting,
resizirg and croppirg piclures accordivg Lo their specificalions. This workshop alse Leackes ko Lo
craate ard genersts anird=ay and table of contents for the proposed Baak project. 2arici pants will be
able to see how their book will actually laak when it is published.

Target Participarnts

¢ Academician) Freelancs Author Business Owner) Govarrmert DHicer) Individual interasted
ta enhance their persanal knowledee and skills.

Durathon; 2 days
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